
S
U

S
T

A
IN

A
B

IL
IT

Y
 R

E
P

O
R

T
 2019

T
H

A
K

R
A

L
 C

O
R

P
O

R
A

T
IO

N
 L

T
D

Co. Reg. No. 199306606E
20 Upper Circular Road
#03-06 The Riverwalk
Singapore 058416
Tel (65) 6336 8966
Fax (65) 6336 7225
www.thakralcorp.com

SUSTAINABILITY 
REPORT2019

A BRIGHTER AND
SUSTAINABLE

FUTURE
VALUE FOR

SHAREHOLDERS



CONTENTS

01
HOW WE REPORT
– CONTACT US

02
BUSINESS IN BRIEF
– ABOUT THAKRAL CORPORATION LTD
– INVESTMENT DIVISION
– LIFESTYLE DIVISION
– HIGHLIGHTS 2019

08
BOARD STATEMENT
– STRENGTHENING OUR ESG PERFORMANCE
– LOOKING AHEAD

10
MANAGING SUSTAINABILITY
– APPROACH
– GOVERNANCE
– ENGAGEMENT WITH STAKEHOLDERS
– FOCUS
– ESG PERFORMANCE REVIEW FY2019

16
DOING GOOD BUSINESS
– ECONOMIC PERFORMANCE
– MARKET PRESENCE
– CORPORATE GOVERNANCE
– CORPORATE POLICIES

18
ENVIRONMENT CONSERVATION
– ENVIRONMENTAL COMPLIANCE

20
CUSTOMERS – OUR PRIORITY
– MARKETING AND LABELING
– CUSTOMER PRIVACY

22
PEOPLE – OUR ASSET
– EMPLOYMENT
– TRAINING AND EDUCATION

25
SERVING THE COMMUNITY
– LOCAL COMMUNITIES

27
GRI CONTENT INDEX
– TABLE OF GRI CONTENT INDEX

THAKRAL CORPORATION LTD     SUSTAINABILITY REPORT FY2019CONTENTS



THAKRAL CORPORATION LTD     SUSTAINABILITY REPORT FY2019THAKRAL CORPORATION LTD     SUSTAINABILITY REPORT FY2019 01HOW 
WE REPORT

HOW 
WE REPORT

1	 https://www.globalreporting.org/standards/media/2458/gri_standards_brochure.pdf

Thakral Corporation Ltd (the “Company” and together with its subsidiaries and associated companies, the “Group”) 
marks its third consecutive year of sustainability reporting with this report for the financial year ended on 31 December 
2019 (“FY2019”). The Sustainability Report (“SR”) 2019 has been prepared following the Global Reporting Initiative 
(“GRI”) Standards – Core Option. The GRI Standards represent global best practice in sustainability reporting and 75% 
of the largest 250 companies in the world adopted GRI1 to report on economic, environmental and social impacts.

The report is prepared in reference to the primary components set out in the Singapore Exchange Securities Trading 
Limited’s (“SGX-ST”) Listing Rules 711A and 711B on a “comply or explain” basis. For further information on the relevant 
references, kindly refer to the GRI Content Index at the end of this report.

The Sustainability Report 2019 aims to provide insight into the key strategies and measures adopted by the Group 
to become a more sustainable business for its stakeholders. This report also represents the Group’s full commitment 
to creating shared value for its esteemed stakeholders including employees, investors, customers, business partners, 
suppliers and contractors, national agencies, and the communities where the Group operates.

A materiality assessment was conducted to elucidate further the Economic, Environmental, Social, and Governance 
factors that hold significance to stakeholders; both specific and material topics were examined. All data and activities 
reported are for FY2019, unless otherwise stated. The Group has not obtained any independent assurance of the 
information provided this year. Still, the Group is committed to further enhancing its reporting processes and ensuring 
reported data is accurate and following GRI Standards and SGX requirements.

CONTACT US

The Group continuously seeks annual improvement over its sustainability reporting. It strives to be transparent and 
welcomes any questions or feedback regarding the report; kindly contact us at:

Thakral Corporation Ltd
20 Upper Circular Road, #03-06 The Riverwalk, Singapore 058416

   Tel: (65) 6336 8966

   Fax: (65) 6336 7225

   Email: enquiries@thakralcorp.com.sg

Date: 27 May 2020



THAKRAL CORPORATION LTD     SUSTAINABILITY REPORT FY2019THAKRAL CORPORATION LTD     SUSTAINABILITY REPORT FY2019 02BUSINESS 
IN BRIEF

BUSINESS 
IN BRIEF

ABOUT THAKRAL CORPORATION LTD

Listed on the SGX Mainboard since December 1995, Thakral Corporation Ltd comprises two divisions – Investment 
Division and Lifestyle Division.

The Group’s Investment Division invests directly or with co-investors in real estate and other investment opportunities, 
including property-backed financial instruments. The Group also earns income from the services rendered from 
originating, packaging, and managing of such projects. The Investment Division, through a joint venture, has expanded 
its businesses into the development and management of retirement living resorts in Australia under its GemLife brand. 
The Group has expanded its portfolio to include properties in Japan and Singapore in recent years. Its Japanese 
investment portfolio has grown significantly since establishment about five years ago and now comprises seven 
commercial buildings and three business hotels.

The Investment Division is now the Group’s largest component in terms of net assets as well as profitability.

The Group’s Lifestyle Division is focused on marketing and distributing brands in the beauty, wellness, and lifestyle 
categories, working with leading e-commerce platforms as well as traditional retailers. The brands distributed by 
the Lifestyle Division include at-home beauty and wellness device brands Panasonic, DermaWand, Philips, T3 and 
Slendertone, skin and hair care brand John Masters Organics, fragrance brands Maison Margiela, Ralph Lauren, Diesel 
and Cacharel as well as lifestyle brands such as DJI. The Lifestyle Division also operates an e-commerce retail platform 
for at-home beauty devices in China, in a joint venture with UK-based CurrentBody.com Limited, a leader in this space.

Greater China including Hong Kong, Southeast Asia and India are key markets for the Lifestyle Division and Australia, 
Japan and Singapore for the Investment Division.

Investment Division Lifestyle Division

✓	 Australia
✓	 Japan
✓	 Singapore

✓	 China
✓	 Hong Kong
✓	 India
✓	 Southeast Asia 

(Indonesia, Philippines, 
Singapore, Thailand)

GEMLIFE WOODEND
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INVESTMENT DIVISION

AUSTRALIA

Thakral Capital Australia Pty Ltd
Brisbane and Sydney, Australia

GemLife Group
Australia

Thakral Capital Holdings Pte Ltd
Singapore

The Group’s Investment Division was set up 
to create another sustainable revenue stream 
and contribute to positive shareholder value. 
It is now by far the largest component of 
the Group in terms of net assets as well as 
profitability.

Thakral Capital Holdings Pte Ltd (“TCH”), the 
holding company of the Group’s Investment 
Division in Australia, was incorporated in 
2009 and the TCH group started operations 
in Australia as Thakral Capital Australia 
Pty Ltd (“TCAP”) in early 2011. TCAP 
operates as a finance partner with real 
estate developers and provides value-added 
services including originating, packaging 
and managing investment projects. It has 
been the financial backer and investment 
partner for a slew of major apartment and 
townhouse developments in Australia since 
2011, investing and committing in excess of 
A$454 million of capital into projects with an 
end value surpassing A$4.3 billion. It has to 
date successfully completed 17 projects, with 
another two in the pipeline, and eight under 
construction. The Group participates in higher 
yielding, niche high-end property projects in gateway cities such as Sydney, Melbourne and Brisbane.

The division’s retirement living joint venture with the Puljich family, under the GemLife brand, has been successfully 
built into one of Australia’s most respected brands in the resort-style retirement homes sector within 4 years of its 
establishment. Two of GemLife’s resorts – Bribie Island and Highfields, were crowned Master Builders Queensland 
regional winners in 2019 for their respective clubhouses and associated facilities. To date, GemLife has eight resorts 
with more than 1,900 homes in various stages across the eastern seaboard and a pipeline of seven more sites, which 
may add 1,600 homes to be built.

The Group’s diversification into the retirement living segment is expected to provide sustainable returns in a growing 
sector in Australia.

GEMLIFE HIGHFIELDS

GEMLIFE BRIBIE ISLAND
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INVESTMENT DIVISION

JAPAN

Thakral Japan Properties Pte Ltd
Singapore

TJP Pte Ltd
Singapore

Thakral Umeda Properties Pte Ltd
Singapore

The Group’s Japanese investment portfolio is structured through its pooled investment subsidiaries, Thakral Japan 
Properties Pte Ltd, TJP Pte Ltd and Thakral Umeda Properties Pte Ltd. The portfolio has grown significantly since 
establishment about five years ago and now comprises seven commercial buildings – Yotsubashi Nakano Building, 
Yotsubashi East Building, Itachibori Square, Utsubo East Building, River Point Kitahama Building, Yotsubashi Grand 
and Umeda Pacific Building; and three business hotels – Best Western Osaka Tsukamoto Hotel, R Hotels Inn Osaka 
Kita Umeda and Hotel WBF Namba Motomachi.

The latest addition to its portfolio in 2019 was the Umeda Pacific Building, an 11-storey office building in Osaka. The 
property, located just 3-minute walk from Higashi Umeda Station and the main Osaka Station, sits on 861 sqm of 
freehold land. The building has a gross floor area of 9,179 sqm and net rentable area of 6,359 sqm. The fully-tenanted 
property is prominently and strategically located along Mido Suji with broad street frontage.

The Group looks forward to continuing to capitalise on the growing tenant demand in Osaka together with rising real 
estate values brought about by the limited supply of quality assets and the country’s low interest rates.

The Group will also be looking to sell some of its properties 
to realise profits while continuing its search for reinvesting 
in niche properties.

UMEDA PACIFIC BUILDINGYOTSUBASHI GRAND BUILDING
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INVESTMENT DIVISION

SINGAPORE

Thakral Realty (S) Pte Ltd
Singapore

In line with the Group’s strategy to expand its investment portfolio in Southeast Asia, the Group made its maiden entry 
into the Singapore property market through the acquisition of an office property at The Riverwalk in July 2018. The 
office property continues to provide a stable source of recurring rental income for the Group.

THE RIVERWALK OFFICE UNIT
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LIFESTYLE DIVISION

Thakral China Ltd
Thakral Beauty (Shanghai) Ltd 
CBT At-Home Beauty (Shanghai) Ltd
Shanghai, People’s Republic of China

Thakral Corporation (HK) Limited
Hong Kong

Thakral Brothers Ltd 
Osaka, Japan

Singapore Sourcing & Technology Pvt Ltd 
Delhi, India

CBT At-Home Beauty Holdings Pte Ltd 
Singapore

The Group’s Lifestyle Division is focused on marketing and 
distributing brands in the beauty, wellness and lifestyle 
categories, which display solid underlying growth as Asian 
consumers continue to enhance their lifestyle, including 
upgrading what, where and how they buy.

The brands distributed by the Lifestyle Division include 
at-home beauty and wellness device brands including 
Panasonic, DermaWand, Philips, T3 and Slendertone; skin 

and hair care brand John Masters Organics; fragrance 
brands Ralph Lauren, Maison Margiela, Diesel and 
Cacharel as well as lifestyle brand DJI. These brands 
are managed across a range of online and traditional 
retail channels by the Lifestyle Division’s on-the-ground 
brand management, sales, marketing, e-commerce and 
operational support team.

The Lifestyle Division also operates an e-commerce retail 
platform for at-home beauty devices in China, in a joint 
venture with UK-based CurrentBody.com Limited, a leader 
in this space.

The Lifestyle Division’s geographic footprint is centered 
on Greater China, including Hong Kong as well as India, 
Indonesia, the Philippines, Singapore and Thailand. It also 
continues to support the sourcing needs of Greater China-
based wholesalers and retailers, including those engaged 
in cross-border e-commerce, bringing new brands and 
products from Asia, in particular from Japan, as well as 
from Europe and other regions to consumers.

In addition, the Lifestyle Division supplies a broad range 
of high-quality, competitively-priced interior decoration 
solutions to developers, designers and contractors as 
well as consumers in the property development and home 
ownership markets in Canada, USA and India.



THAKRAL CORPORATION LTD     SUSTAINABILITY REPORT FY2019THAKRAL CORPORATION LTD     SUSTAINABILITY REPORT FY2019 07BUSINESS 
IN BRIEF

BUSINESS 
IN BRIEF

HIGHLIGHTS 2019

AUSTRALIA

GEMLIFE PACIFIC PARADISE	
Acquired 4.4 hectares of prime land in Sunshine Coast, 
Queensland, Australia and committed about A$6 million to 
the resort, which will comprise 96 homes upon completion.

“Demand for senior living communities is expected to 
rise and returns to grow over time,” said Mr Inderbethal 
Singh Thakral.

GEMLIFE GOLD COAST	
Acquired 46.4 hectares of prime land in Pimpama, 
within the Gold Coast region, Queensland, Australia 
and committed about A$20 million to the resort which 
subject to development approval will be GemLife’s 
largest resort to date. It will comprise 450 homes upon 
completion, bringing the total number of residences 
under the GemLife’s umbrella to more than 1,800.

“Growing wealth and longer life spans have made 
retirement housing an attractive investment option. 
We are confident of achieving positive returns,” 
said Thakral’s Group CEO and Executive Director, 
Mr Inderbethal Singh Thakral.

JAPAN

UMEDA PACIFIC BUILDING
Added the Umeda Pacific Building, an 11-storey office 
building, to its portfolio of properties in Osaka, Japan.

“The acquisition of the property is in line with the Group’s 
overall strategy to diversify its assets and earnings base 
in Japan to capitalise on the country’s strong economic 
fundamentals, which will enhance shareholders’ value,” 
said Thakral’s Group CEO and Executive Director,  
Mr Inderbethal Singh Thakral.
















































